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f MISSION TRAINING

Methods of Payment

Cheque - to be made payable to Mission Training and Consultancy Ltd. Cheques must arrive
no later than 7 working days prior to the training course.

Cash - at our training centre at Security House, 3 Simmonds Road, Canterbury CT1 3RA
Online Transfer — contact our finance dept on 01227 768822

Payments must be received with booking forms. Provisional bookings will not be accepted.

Terms and Conditions

Mission Training will not refund payments received if you fail to attend the course that you have
requested. Exceptional compassionate and medical reasons will be considered on an individual
basis. Verification of such circumstances will be required.

Mission Training reserves the right to refuse candidates and change course dates. Alternative
dates will be offered

Mission Training accepts no liability for loss of possessions, accidents or injuries caused by
students own negligence

Mission Training enforces a zero tolerance policy with regards to drugs, alcohol misuse and bad

behaviour. Candidates that do not adhere to this policy will be removed from the course without
refund.

Candidates with Special Assessment Requirements

We aim to provide additional support and assistance for those candidates with special needs. In
respect of written examinations, arrangements can be made to provide a reader to candidates with
dyslexia. However the reader is not permitted to explain or translate questions. Proof of special
requirements will be required by the centre. Please do not hesitate to contact the General Manager
if you have any issues that you would like to discuss. If you require any reasonable adjustments
provision can made.
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